


BLULAND BABU

AN ORDINARY
CITIZEN WHO HAS
THE EXTRAORDINARY
DETERMINATION TO
DO THE BEST FOR
HIS CITY AND
FELLOW CITIZENS..
AN EVERYDAY HERO!

RAHUL

AN ENGINEER WHO
HELPS THE SANITATIOI
DEPARMENT DESIGN
AND BUILD THE BEST
POSSIBLE SOLUTION
FOR YOUR WASTE!

MRS. SWATI

THE LOCAL
CORPORATOR, SHE
MUST KEEP THE
PEOPLE HAPPY AND
HELP THE CITY GROW!

TOPMAN
THE TOP MAN IS
THE SEWER ENTRY A LADY, WHO
PROFESSIONAL, WHO MONITORS AND
HAS BEEN DOING MANAGES
HIS JOB LIKE A THE SANITATION
SUPERHERO! TEAM!

RAJU BHAI




UGH! IT IS
SO SMELLY!!

WHAT IS HAPPENING
THERE?
LET US 60
S\ AND FIND OUT.

A

WHAT IS GOING
ON HERE!!

THE SOCIETY'S DRAIN
HAS CLOGGED ABAIN!

OH! THAT POOR RAJU

BHAI WILL COME WITH

JUST A SHOVEL AND
FIX IT BY

THE END OF THE DAY

WILL BE COVERED IN
SEWAGE.




EVERYONE PLEASE MOVE BACK,
DON'T CROSS THE BARRICADE!!

THEY ARE THE
E.R.S.U,
THEY LOOK SO
SMART RIGHT?

FOR A SECOND, I THOLUGHT "}
I HAVE LANDED UP AT A FILM
SHOOT! I SEE THIS IS A
PROFESSIONAL SEWER
CLEANING SET UP.

TELL ME MORE ABOUT IT..




HOW IS IT
MANAGED

SMOOTHLY THEY ARE PROFESSIONALS FROM
E.R.S.U, EMERGENCY RESPONSE
SANITATION UNIT.
THEY MAINTAIN AND
MANAGE SEWER NETWORK
AND SEPTIC TANKS. THEY
ARE HERE TO TAKE CARE OF

THE SEWER LINE BLOCK.
BULAND BABL! CALLED rusm.m/ R L

THE MAN IS TESTING THE MAINTENAN WHY IS THE MAN'S
H?QINEYF'?ORXIC BASES, AMPLE ReE BENT ANax
ARRIVED VENTILATION. i FROM THE LID OF

Very AND ENSLRING THAT THE OXYGEN LEVEL THE MAINTENANCE
PROMPTLY! IS NO LESS THAN 19.5% AND NO HOLE..
GREATER THAN 21% AT ALL TIMES.
~NO RODENTS
OR WEAK WALLS THAT CAN COLLAPSE.
~ENSLRING THE SEWAGE FLOW
HAS STOPPED BY CLOSING VALVES.

Tl R ] [ ALARR POk SO THAT THE TOXIC GAS

DOES NOT STRIKE HIM;
IN FACT, OTHER MAINT-
ENANCE HOLES HAVE
BEEN OPENED AN HOLIR
BEFORE THE WORK
STARTED. YOU SEE, THEY
HAVE TO BE VERY CAREFL
AND RELIGIOUSLY FOLLOW,
SAFETY STANDARDS,
THIS JOB CAN

RE DANGEROU

H

—~—

WHEN YOU REGISTER A COMPLAINT, THE REQLEST GOES TO THE DUTY SUPERVISOR. HE IS THE \
ONE WHO DECIDES HOW THE ISSUE HAS TO BE TACKLED. YESTERDAY, THE MOMENT HE CAME TO
KNOW ABOUT THE PROBLEM,-HE REACHED HERE AND EVALLIATED AND IDENTIFIED THE ISSLE.

GET THE S.E.P TEAM READY
IMMEDIATELY!
HMM EVERYTHING SEEMS TO BE




IT MIGHT TAKE THEM THE
WHOLE DAY TO COMPLETE
THE JOB. WILL THESE
PEOPLE REMAIN INSIDEZ.

DO THESE PEOPLE
KNOW ALL THESE RLLES.
ARE THEY TRAINED?

/ NQ,NO! THE PERSONNEL CAN
WORK FOR ONLY 90 MINUTES AT A
STRECH AFTER THAT IT IS
MANDATORY
TO TAKE TAKE A BREAK OF
3OMIN BEFORE RESUMING

ABSOLUTELY. THEY ARE
TRAINED,
MOTIVATED AND

ADHERE TO
SAFETY PROTOCOLS.

KHUMAN ENTRY IS ALWAYS THE LAST
RESORT. AFTER INSPECTING THE DAMAGE
WE REALISED THE BLOCKAGE COULDN'T BE
CLEARED WITH A MACHINE, THAT IS WHY A
TRAINED S.E.P WILL HAVE TO ENTER THE

SEWER. WE HAVE TAKEN PERMISSION
FROM THE RESCUE SANITATION AUTHORITY

(R.S.A), WITHOUT THIS NO HUMAN
ENTRY IS ALLOWED!

WHEN MACHINES CAN DO
EVERYTHING, WHY DO
MEN HAVE TO GO INSIDE
THE MAINTENANCE HOLE?

HAT HAPPENS IF
THEY ARE STUCK
INSIDE?.

HE SEWER ENTRY PROFESSIONALS
- KNOW PROCEPURES FOR COMMU-
NICATING

WITH THE TOP MAN/ATTENDANT

- CARRY 2-WAY RADIOS,

- THEY KNOW HOW TO ALERT AND
RESCLE THEMSELVES

- OR MAKE A QUICK EXIT IN CASE
OF DANGER

THE ACTIVITIES INSIDE THE MAINTENANCE HOLE ARE
MONITORED

ON GROUND BY THE TOP MAN/ATTENDANT, WHO

IS THE CAPTAIN OF THE TEAM. SHE IS STATIONED AT
THE

SITE DURING THE WHOLE JOB :

-SHE KNOWS AND CAN RECOGNISE THE EFFECTS OF
HAZARD EXPOSLRE

-MONITORS OPERATION

-COMMUNICATES WITH AUTHORISED ENTRANTS

-SUMMONS RESCUE AND OTHER EMERGENCY
SERVICES

-PERFORMS NON-ENTRY RESCLES AS SPECIFIED
NO DERELICTION OF DUTY




LADY.

AWESOME! WE HAVE
COME A LONG WAY! !
..WHAT ABOUT THE
DEBRIS AND WASTE?

OH!!I...THAT IS
TAKEN CARE OF..




IN FACT ALL

- THE PROTECTIVE GEAR,

= MACHINERY AND

- EQUIPMENT IS THOROUGH-
LY

CLEANED AFTER THE
MAINTENANCE OPERATION.




SO HOW CAN WE CONTACT
THESE SUPER HEROES WHEN
WE NEED THEM?

SIMPLE! JUST DIAL 14420 -
IT'S E.R.S.U 'S DEDICATED 24X7
HELPLINE.

THE OPERATOR RECEIVES CALL
FROM

SERVICE SEEKERS AND INFORMS
pury

SUPERVISOR ABOUT THE RECEIVED
CALLS.

BLULAND LNCLE,
BUT WHAT ABOUT
RAJU BHAI?

LOOK! YOUR
RAJU BHAIM!

I AM STILL DOING THE
SAME JOB,
BUT SAFELY WITH

PROPER GEAR
AND EQUIPMENT!

YEAH! OLIR REAL
SUPERHEROQES AT WORK




IMPORTANT PROCESSES

1.5 ATION STAR CAST...PAGE...1.
Z.WHA IS ERSU...PAGE...5.

H.HAZARDS & PREC,
5.MANAGING THE DEBRI
6.DEDICATED HELPLINE

3.IMPORTANT Pkoc:gg




\ MORE ADVENTURES
NOF BLLAND BABL,

', BILLe MELINDA
%ﬁs USAID GATES foundation
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